WENTWORTH RIDGE
Route issue log
One line per recurring problem on a route: access, parking, safe places, dangerous addresses. The log is what turns one driver's knowledge into the operation's knowledge.
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How to use this log
Record anything a new driver would not discover until it cost them time: gates locked after 6pm, flats with broken intercoms, streets where a PCN is near-certain, customers with agreed safe places. Review it monthly; close what has been fixed and escalate what keeps recurring.
Operational template provided by Wentworth Ridge Ltd (wentworthridge.co.uk) as a working aid. It is not legal, tax or professional advice; adapt it to your own operation and take advice where the situation requires it.
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